
A note on Income Protection claims
Income Protection claims are not included in this year’s figures. Our Income Protection product launched in late 2024, so the claims 
experience is still emerging. Including early claims data now could give an unrepresentative picture that isn’t yet meaningful at book level. 
We’ll share Income Protection claims data once the book has matured and the figures are more established. In the meantime, you can find 
Income Protection resources and adviser support materials on our Adviser site. Income Protection | For Advisers | Scottish Widows
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Claims numbers in detail
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Almost half of Critical Illness claims 
for cancer in 21-40 years olds were 

for either breast or testicular cancer.
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Almost one-third of male life 
claims due to Heart

Almost two-thirds of life 
claims were for people aged 

between 51 and 70.

Almost 8 in 10 female  
Critical Illness claims  

due to Cancer.
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£617,798 
paid every week in 

Critical Illness claims.

£172,376 
paid every working day in 

Critical Illness claims.

5.8 years 
Average time policy 

held at claim.

Life claims 21 to 40 year olds 41 to 50 year olds

51 to 70 year olds
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Causes Causes
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Last year, we paid over 
£23m in claims for people 

aged 40 and under.

over

£23m

https://adviser.scottishwidows.co.uk/products/protection/income-protection.html

